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At our request, Ivy Cafe representatives met the Pachamama management team at the 
restaurant and shared their approach to presenting a successful hospitality offer in a premium 
residential area. They were incredibly helpful and many practical solutions were tabled. 
Unfortunately, Mr Narzi refused to attend the meeting.  
 
Recently, Mr Narzi sent a letter to , notably those who had lodged 
objections to his previous applications to the Council. A copy is attached.  
 
It appears, at face value, to extend the hand of friendship with a view to 'establishing a 
harmonious environment for all involved'.  
 
This communication is the result of a direct conversation between a  

 and Mr Narzi in which 
 negotiated significant changes to restaurant operations to address the nuisance 

issues.  
 
It seems from the letter, if Mr Narzi is a man of his word, that he intends to mitigate the 
continuing nuisance. The changes he describes reflect the requests made by residents over 
several years.  
 
We welcome all of these measures, particularly the removal of the smoke-omitting alarm - 
which,  

  
 
Equally positive is moving restaurant employees away from drinking and smoking  

the introduction of door staff to manage the arrival and departure of guests; and 
the acknowledgement of responsibility for cigarette debris littering .  
 
That said,  would caution the Council against assuming this is an end 
to the continuing nuisance.  
 
We believe the Council should formalise the measures Mr Narzi has outlined by enshrining 
them in the restaurant's licence conditions. Only that would secure the surety that this new 
regime will be fully adopted and implemented, consistently, long term.  
 
Finally, with reference to his latest application to 're-instate the seats in the restaurant that we 
lost in January' (as his letter mentions), we intend to object to that application. Simply, extra 
numbers of guests have a cumulative effect on the level of nuisance in our neighbourhood.  
 
Hence, we would prefer that the status quo, in terms of basement seating capacity, remains. Or, 
alternatively, that the Council withholds consent to increasing capacity to a future date to allow 
monitoring of Mr Narzi's new regime. 

 





are expected to be covered by Temporary Event Notices or variation 
applications. 
 
C. For the purpose of Clauses A and B above, the Core Hours for 
applications for each premises use type as defined within this policy 
are: 
1. Casinos: Up to 24 hours a day whilst casino gaming is permitted 
by a premises licence under the Gambling Act 2005.  
2. Cinemas, Cultural Venues and Live Sporting Premises: 
Monday to Sunday: 9am to 12am 
3. Hotels: Monday to Thursday: 9am to 11.30pm. Friday and 
Saturday: 9am to 12am. Sunday: 9am to 10.30pm. Sundays 
immediately prior to a bank holiday: 9am to 12am. For the sale of 
alcohol to guests for consumption in hotel/guest rooms only: 
Anytime up to 24 hours.  
4. Off licences: Monday to Saturday: 8am to 11pm. Sunday: 9am to 
10.30pm.  
5. Outdoor Spaces: Monday to Thursday: 9am to 11.30pm. Friday 
and Saturday: 9am to 12am. Sunday: 9am to 10.30pm. Sundays 
immediately prior to a bank holiday: 9am to 12am.  
6. Pubs and bars, Fast Food and Music and Dance venues: 
Monday to Thursday: 10am to 11.30pm. Friday and Saturday: 10am 
to 12am. Sunday: 9am to 10.30pm. Sundays immediately prior to a 
bank holiday: 12pm to 12am.  
7. Qualifying Clubs: Monday to Thursday: 9am to 12am.. Friday 
and Saturday: 9am to 12am. Sunday: 9am to 10.30pm. Sundays 
immediately prior to a bank holiday: 9am to 12am.  
8. Restaurants: Monday to Thursday: 9am to 11.30pm. Friday and 
Saturday: 9am to 12am. Sunday: 9am to 10.30pm. Sundays 
immediately prior to a bank holiday: 9am to 12am.  
9. Sexual Entertainment Venues and Sex Cinemas: Monday to 
Thursday: 9am to 11.30pm. Friday and Saturday: 9am to 12am. 
Sunday: 9am to 10.30pm. Sundays immediately prior to a bank 
holiday: 9am to 12am.  
D. Core hours are when customers are permitted to be on the 
premises and therefore the maximum opening hours permitted will 
be to the same start and terminal hours for each of the days where 
licensable activity is permitted.  
E. For the purposes of this policy, ‘premises uses’ are defined within 
the relevant premises use policies within this statement. 

Policy RNT1 applies A. Applications outside the West End Cumulative Impact Zone will 
generally be granted subject to: 
1. The application meeting the requirements of policies CD1, PS1, 
PN1 and CH1. 
2. The hours for licensable activities being within the council’s Core 
Hours Policy HRS1. 
3. The operation of any delivery services for alcohol and/or latenight 
refreshment meeting the council’s Ancillary Delivery of Alcohol 
and/or Late-Night Refreshment Policy DEL1. 
4. The applicant has taken account of the Special Consideration 
Zones Policy SCZ1 if the premises are located within a designated 
zone. 
5. The application and operation of the venue meeting the definition 
of a restaurant as per Clause C. 
 
B. Applications inside the West End Cumulative Impact Zone will 
generally be granted subject to: 



1. The application meeting the requirements of policies CD1, PS1, 
PN1 and CH1. 
2. The hours for licensable activities are within the council’s Core 
Hours Policy HRS1. 
3. The operation of any delivery services for alcohol and/or latenight 
refreshment meeting the council’s Ancillary Delivery of Alcohol 
and/or Late-Night Refreshment Policy DEL1. 
4. The applicant has demonstrated that they will not add to 
cumulative impact within the Cumulative Impact Zone.  
5. The application and operation of the venue meeting the definition 
of a restaurant as per Clause C. 
 
C. For the purposes of this policy a restaurant is defined as: 
1. A premises in which customers are shown to their table or the 
customer will select a table themselves to which food is either 
served to them or they have collected themselves. 
2. Which provide food in the form of substantial table meals that are 
prepared on the premises and are served and consumed at a table. 
3. Which do not provide any takeaway service of food and/or drink 
for immediate consumption, except if provided via an ancillary 
delivery service to customers at their residential or workplace 
address. 
4. Where alcohol shall not be sold, supplied, or consumed on the 
premises otherwise than to persons who are bona fide taking 
substantial table meals and provided always that the consumption of 
alcohol by such persons is ancillary to taking such meals. 
5. The sale and consumption of alcohol prior to such meals may be 
in a bar area but must also be ancillary to the taking of such meal. 

 
4.         Equality Implications 
 

The Council in its capacity as Licensing Authority has a duty to have regard to  
its public sector equality duty under section 149 of the Equality Act 2010. In  
summary, section 149 provides that a Public Authority must, in the exercise of  
its functions, have due regard to the need to:  

 
(a) eliminate discrimination harassment, victimisation and any other conduct that 
is prohibited by or under this Act;  
(b) advance equality of opportunity between persons who share a relevant 
protected characteristic and persons who do not share it; and  
(c) foster good relations between persons who share a relevant protected 
characteristics and persons who do not share it.  

Section 149 (7) of the Equality Act 2010 defines the relevant protected characteristics as 
age, disability, gender reassignment, marriage and civil partnership, pregnancy and 
maternity, race, religion or belief, sex, and sexual orientation. 

 





Premises Plans          Appendix 1 
 

 



Applicant Supporting Documents        Appendix 2 
 
Mediation letter 
 
Dear XXX, 
 
I hope this letter finds you well.  
 
My name is Iska Narzi and I am the occupant of Basement, 18 Thayer Street, W1U 3JY and 
founder and owner of Pachamama Restaurant. I wanted to personally write to you regarding 
changes we have made as a business in light of the objections received back in December last 
year.  
 
I would like to begin by apologising for the perception that we are not willing to cooperate with 

 I would like to change this narrative and express my keen interest in 
establishing a harmonious environment for all involved. 
 
As a restaurant business trying to survive post-Covid, it is understandable that we try to operate 
with as many guests as possible in order to pay our rent, pay our employees so that they can 
provide for their families, pay our suppliers and utility bills. Given the current global political and 
economic critical climate, we are also experiencing extortionate increases in both the goods we 
purchase and the costs to run the business; a financial toll that has been experienced by us all.  
 
It is our intention to put in an application to reinstate the seats in the restaurant that we lost in 
January. We are not looking to increase the seats to more than what it ever was; two of our 
private dining rooms are currently inoperable and seats from the floor had to be removed.  
 
Since the hearing in January, we have taken steps toward remedying the shared issues  

 have raised with Pachamama’s operations.  
 
We have hired a door staff that monitors the guests entering and leaving the premises. Their 
role at the restaurant is to ensure that noise permitted by our guests when leaving the 
restaurant are kept at an absolute minimum and that they discouraged from standing outside of 
the premises. We also installed a camera to monitor our entrance and have a live stream 
display downstairs to ensure minimal disruption of guests leaving and exiting the premises.  
 
Our managers are instructed to conduct regular inspection and cleaning outside the front of the 
premises to ensure that cigarette butts and further rubbish are not discarded in the surrounding 
area. 
 
Our current and new staff are made abundantly clear that  is 
strictly forbidden and against our company policy. We prompt them to sit at the benches located 
on the corner of Hinde Street should they wish to take a break near to the venue.  
 
Our burglar alarm system has now been modified and the zero-visibility smoke omitting burglar 
alarm that we had has now been removed. Therefore, should we be broken into,  

 will not be interrupted by having to evacuate via the smoke disruption.  
 
In conclusion, I would like to offer my personal contact number, , in case you have 
any further queries or wish to discuss matters directly. We are to proceed with the application to 
reinstate the restaurant's seating capacity, and I hope that the steps we have taken since 
December demonstrate our commitment to being responsible and cooperative operators, with 
the well-being of our neighbours at heart. I understand that there may be further questions or 
concerns and I am happy to address these personally and to find favourable solutions that 
benefit both parties.   
 
As Pachamama is owned by a family, we cordially invite you to have dinner or lunch with us at 



the restaurant. Our invitation would be for you to experience our food and hospitality alongside 
a tour of the premises in order for you to become acquainted with the site and the people who 
work within it. Should you wish to take us up on our invitation, please do not hesitate to drop me 
a line so that we can arrange a date that is preferable for you.  
 
I would like to express my apologies once again for any miscommunication or disturbances that 
have arisen from the restaurant. It is my earnest desire to establish a harmonious relationship 
between Pachamama and . 
 
Kind regards,  
 
Iska Narzi 



Dispersal Policy 
 
 
 



 



Existing premises licence 22/11544/LIPV      Appendix 3 
 

 
City of Westminster 

64 Victoria Street, London, 
SW1E 6QP 

Schedule 12 
Part A 

WARD: Marylebone 
High Street 

UPRN: 100023464496 

Premises licence 

 
Regulation 33, 34 

 

 
Premises licence 
number: 
 

 
22/11544/LIPV 

 
Original Reference:  
 

 
10/03054/LIPN 

 
Part 1 – Premises details 
 

Postal address of premises: 
 
Pachamama Bar + Kitchen 
18 Thayer Street 
London 
W1U 3JY 
 

Telephone Number: Not Supplied 

 

Where the licence is time limited, the dates: 
 
Not applicable 
 

 

Licensable activities authorised by the licence: 
 
Late Night Refreshment 
Sale by Retail of Alcohol 
 

 

The times the licence authorises the carrying out of licensable activities: 
 
Late Night Refreshment 
 Monday to Thursday: 23:00 to 23:30  
 Friday to Saturday: 23:00 to 00:00  
 Sundays before Bank Holidays: 23:00 to 00:00  
 
Sale by Retail of Alcohol 
 Monday to Thursday: 10:00 to 23:30  
 Friday to Saturday: 10:00 to 00:00  
 Sunday: 12:00 to 22:30  
 Sundays before Bank Holidays: 12:00 to 00:00  
 



 

The opening hours of the premises: 
 
Monday to Thursday: 10:00 to 23:30 
Friday to Saturday: 10:00 to 00:00 
Sunday: 12:00 to 22:30 
Sundays before Bank Holidays: 12:00 to 00:00 
 

 

Where the licence authorises supplies of alcohol, whether these are on and/or off 
supplies: 
 
Alcohol is supplied for consumption on the Premises. 
 

 
Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of 
premises licence: 
 
CRG London Ltd 
Basement 
18 Thayer Street 
London 
W1U 3JY 
 

 

Registered number of holder, for example company number, charity number (where 
applicable) 
 
9013006 
 

 

Name, address and telephone number of designated premises supervisor where the 
premises licence authorises the supply of alcohol: 
 
Name: Iskandarbek Narzibekov 
 
Please note: It is the policy of the Licensing Authority not to display the address details 
of a designated premises supervisor. 
 

 

Personal licence number and issuing authority of personal licence held by designated 
premises supervisor where the premises licence authorises for the supply of alcohol: 
 
Licence Number: 14/03923/LIPERS 
Licensing Authority: City Of Westminster Council 
 

 
 
Date:   28 February 2023 
 
 
This licence has been authorised by Mary Pring on behalf of the Director - Public 
Protection and Licensing. 



Annex 1 – Mandatory conditions 
 
 
1. No supply of alcohol may be made at a time when there is no designated premises 

supervisor in respect of this licence. 
 
2. No supply of alcohol may be made at a time when the designated premises supervisor 

does not hold a personal licence or the personal licence is suspended. 
 
3. Every supply of alcohol under this licence must be made or authorised by a person who 

holds a personal licence. 
 
4.          (1)  The responsible person must ensure that staff on relevant premises do not carry 

out, arrange or participate in any irresponsible promotions in relation to the 
premises. 

 
(2)  In this paragraph, an irresponsible promotion means any one or more of the 

following activities, or substantially similar activities, carried on for the purpose of 
encouraging the sale or supply of alcohol for consumption on the premises— 

 
(a)  games or other activities which require or encourage, or are designed to require 

or encourage, individuals to; 
 

(i)  drink a quantity of alcohol within a time limit (other than to drink alcohol 
sold or supplied on the premises before the cessation of the period in 
which the responsible person is authorised to sell or supply alcohol), or 

(ii)  drink as much alcohol as possible (whether within a time limit or 
otherwise); 

 
(b)  provision of unlimited or unspecified quantities of alcohol free or for a fixed or 

discounted fee to the public or to a group defined by a particular characteristic in 
a manner which carries a significant risk of undermining a licensing objective; 

 
(c)  provision of free or discounted alcohol or any other thing as a prize to encourage 

or reward the purchase and consumption of alcohol over a period of 24 hours or 
less in a manner which carries a significant risk of undermining a licensing 
objective; 

 
(d)  selling or supplying alcohol in association with promotional posters or flyers on, 

or in the vicinity of, the premises which can reasonably be considered to 
condone, encourage or glamorise anti-social behaviour or to refer to the effects 
of drunkenness in any favourable manner; 

 
 (e) dispensing alcohol directly by one person into the mouth of another (other than 

where that other person is unable to drink without assistance by reason of a 
disability). 

 
5.  The responsible person must ensure that free potable water is provided on request to 

customers where it is reasonably available. 
 
6.          (1)  The premises licence holder or club premises certificate holder must ensure that 

an age verification policy is adopted in respect of the premises in relation to the 
sale or supply of alcohol. 

 
(2)  The designated premises supervisor in relation to the premises licence must 

ensure that the supply of alcohol at the premises is carried on in accordance with 
the age verification policy. 



 

(3) The policy must require individuals who appear to the responsible person to be 

under 18 years of age (or such older age as may be specified in the policy) to 

produce on request, before being served alcohol, identification bearing their 

photograph, date of birth and either— 

 (a)  a holographic mark, or 

 (b)  an ultraviolet feature. 

 
7.  The responsible person must ensure that— 

(a)  where any of the following alcoholic drinks is sold or supplied for consumption on 

the premises (other than alcoholic drinks sold or supplied having been made up 

in advance ready for sale or supply in a securely closed container) it is available 

to customers in the following measures— 

  (i)  beer or cider: ½ pint;  

(ii)  gin, rum, vodka or whisky: 25 ml or 35 ml; and 

   (iii)  still wine in a glass: 125 ml; 

 
(b)  these measures are displayed in a menu, price list or other printed material 

which is available to customers on the premises; and 
 
(c) where a customer does not in relation to a sale of alcohol specify the quantity of 

alcohol to be sold, the customer is made aware that these measures are 
available. 

 
A responsible person in relation to a licensed premises means the holder of the premise licence 
in respect of the premises, the designated premises supervisor (if any) or any individual aged 
18 or over who is authorised by either the licence holder or designated premises supervisor.  
For premises with a club premises certificate, any member or officer of the club present on the 
premises in a capacity that which enables him to prevent the supply of alcohol. 
 
8(i) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or 

off the premises for a price which is less than the permitted price. 
 
8(ii) For the purposes of the condition set out in paragraph 8(i) above - 
 

(a)  "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 
1979; 

 
(b)  "permitted price" is the price found by applying the formula - 

 
P = D+(DxV) 

 
Where - 

  
(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty     

were charged on the date of the sale or supply of the alcohol, and 
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if 

the value added tax were charged on the date of the sale or supply of the 
alcohol; 

 



(c)  "relevant person" means, in relation to premises in respect of which there is in 
force a premises licence - 

   
(i)  the holder of the premises licence, 
(ii)  the designated premises supervisor (if any) in respect of such a licence, 

or 
(iii)  the personal licence holder who makes or authorises a supply of    

alcohol under such a licence; 
 

(d)   "relevant person" means, in relation to premises in respect of which there is in 
force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply 
in question; and 

 
(e)  "value added tax" means value added tax charged in accordance with the Value 

Added Tax Act 1994. 
 
8(iii). Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this 

paragraph) not be a whole number of pennies, the price given by that sub-paragraph 
shall be taken to be the price actually given by that sub-paragraph rounded up to the 
nearest penny. 

 
8(iv).     (1)  Sub-paragraph 8(iv)(2) below applies where the permitted price given by 

Paragraph 8(ii)(b) above on a day ("the first day") would be different from the 
permitted price on the next day ("the second day") as a result of a change to the 
rate of duty or value added tax. 

(2)  The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 



Annex 2 – Conditions consistent with the operating Schedule 
 
 
None 



Annex 3 – Conditions attached after a hearing by the licensing authority 
 
 
9. Save for the Bar area (as shown the plan, PMC P101 P1, dated 31/01/2023) alcohol 

shall only be served to persons seated at tables and the service of alcohol shall be by 
way of waitress/waiter service only and ancillary to a table meal. 

 to a table meal. 
 
10. In the ‘Bar Lounge’ alcohol shall only be served to persons seated at tables and the 

service of alcohol shall be by way of waitress/waiter service only. 
 
11. The provision of Alcohol ‘On’ the premises in the Bar area and in the Bar Lounge shall 

only be to persons having a drink before and/or after a table meal. 
 
12. The maximum number of persons to be accommodated at any one time in the premises 

(exclusive of staff) shall be 100 with the following local maximums for each area of the 
premises:- 

 

• Bar: 6 

• Bar Lounge: 21 

• Restaurant: 73 
 
13. Substantial food and non-intoxicating beverages shall be available throughout the 

permitted hours in all parts of the premises where alcohol is sold or supplied for 
consumption on the premises. 

 
14. A proof of age scheme, such as Challenge 21, shall be operated at the premises where 

the only acceptable forms of identification are recognised photographic identification 
cards, such as a driving licence or passport. 

 
15. Any entertainment, performance, service, or exhibition involving nudity or sexual 

stimulation which would come within the definition of a sex establishment in Schedule 3 
to the Local Government (Miscellaneous Provisions) Act 1982 as amended by the 
Greater London Council (General Powers) Act 1986 (whether or not locally adopted), 
shall not be provided. 

 
16. There shall be no striptease or nudity and all persons shall be decently attired at all 

times. 
 
17. All patrons leaving the premises, whether to smoke or not, shall not take any open 

bottles or glasses with them and there shall be no consumption of drink outside the 
premises. 

 
18. The highway and public spaces in the vicinity of the premises are kept free of litter from 

the premises at all material times to the satisfaction of the Council. 
 
19. No rubbish including bottles will be moved, removed or placed in outside areas between 

23:00 hours and 08:00 hours. 
 
20. No deliveries of stock are to be received between 23:00 hours and 08:00 hours. 
 
21. No noise shall emanate from the premises nor vibration be transmitted through the 

structure of the premises which gives rise to a nuisance. 
 
22. Loudspeakers shall not be located in the entrance area or outside the premises building. 
 



23. Notices shall be prominently displayed at exits requesting persons to respect the needs 
of local residents and to leave the premises and area quietly. 

 
24. The venue shall install and maintain a comprehensive CCTV system as per the 

minimum requirements of a Metropolitan Police Crime Prevention Officer.  All entry and 
exit points will be covered enabling frontal identification of every person entering in any 
light condition.  The CCTV system shall continually record whilst the venue is open for 
licensable activities and during all times when customers remain on the premises.  All 
recordings shall be stored for a minimum period of 31 days with date and time stamping.  
Recordings shall be made available immediately upon the request of Police or 
authorised officer throughout the preceding 31 day period. 

 
25. A staff member from the premises who is conversant with the operation of the CCTV 

system shall be on the premises at all times when the premises is open to the public.  
This staff member shall be able to show Police recent data or footage with the absolute 
minimum of delay when requested. 

 
26. There shall be no sales of alcohol for consumption off the premises. 
 
27. There shall be no provision of late night refreshment for consumption off the premises. 
 
28. A direct telephone number for the manager at the premises shall be publicly available at 

all times the premises is open. This telephone number is to be made available to 
residents in the vicinity. 



Annex 4 – Plans 
 
 

 



 

 
City of Westminster 

64 Victoria Street, London, 
SW1E 6QP 

Schedule 12 
Part B 

WARD: Marylebone 
High Street 

UPRN: 100023464496 

Premises licence 
summary 

 
Regulation 33, 34 

 
 

 
Premises licence 
number: 
 

 
22/11544/LIPV 

 
 
Part 1 – Premises details 
 

Postal address of premises: 
 
Pachamama Bar + Kitchen 
18 Thayer Street 
London 
W1U 3JY 
 

Telephone Number: Not Supplied 

 

Where the licence is time limited, the dates: 
 
Not applicable 
 

 

Licensable activities authorised by the licence: 
 
Late Night Refreshment 
Sale by Retail of Alcohol 
 

 

The times the licence authorises the carrying out of licensable activities: 
 
Late Night Refreshment 
 Monday to Thursday: 23:00 to 23:30  
 Friday to Saturday: 23:00 to 00:00  
 Sundays before Bank Holidays: 23:00 to 00:00  
 
Sale by Retail of Alcohol 
 Monday to Thursday: 10:00 to 23:30  
 Friday to Saturday: 10:00 to 00:00  
 Sunday: 12:00 to 22:30  
 Sundays before Bank Holidays: 12:00 to 00:00  
 



 

The opening hours of the premises: 
 
Monday to Thursday: 10:00 to 23:30 
Friday to Saturday: 10:00 to 00:00 
Sunday: 12:00 to 22:30 
Sundays before Bank Holidays: 12:00 to 00:00 
 

 

Where the licence authorises supplies of alcohol, whether these are on and/or off 
supplies: 
 
Alcohol is supplied for consumption on the Premises. 
 

 

Name and (registered) address of holder of premises licence: 
 
CRG London Ltd 
Basement 
18 Thayer Street 
London 
W1U 3JY 
 

 

Registered number of holder, for example company number, charity number (where 
applicable) 
 
9013006 
 

 

Name of designated premises supervisor where the premises licence authorises for the 
supply of alcohol: 
 
Name: Iskandarbek Narzibekov 
 

 

State whether access to the premises by children is restricted or prohibited: 
 
Restricted 
 

 
 
 
Date:   28 February 2023 
 
 
This licence has been authorised by Mary Pring on behalf of the Director - Public 
Protection and Licensing.   
 
 
 
 

 



Appendix 4 
Licensing Act 2003 history 
 

 
Application 
 

 
Details of Application 

 
Date Determined 

 
Decision 

10/03054/LIPN New premises licence 
 
Late Night 
Refreshment  
Monday to Thursday: 
23:00 to 23:30  
Friday to Saturday: 
23:00 to 00:00  
Sundays before Bank 
Holidays: 23:00 to 
00:00  
 
Sale by Retail of 
Alcohol 
Monday to Thursday: 
10:00 to 23:30  
Friday to Saturday: 
10:00 to 00:00  
Sunday: 12:00 to 22:30  
Sundays before Bank 
Holidays: 12:00 to 
00:00 

17.06.2010 Granted by Licensing 
Sub-Committee 

10/10208/LIPRW Removal of a works 
conditions 

17.12.2010 Granted under 
delegated Authority 

14/09956/LIPT Transfer application: 
Samarqand Real 
Estate Limited to CRG 
London Ltd 

04.02.2015 Granted under 
delegated Authority 

16/12473/LIPDPS Application to vary the 
designated premises 
supervisor 

13.12.2016 Granted under 
delegated Authority 

18/04021/LIPVM Minor variation 
application: To remove 
condition 9 and the 
area restriction in 
condition 12 

16.07.2019 Refused 

22/11544/LIPV Variation application: 
To amend the layout of 
the premises and to 
amend condition 9 

16.02.2023 Granted by Licensing 
Sub-Committee 

 
There is no appeal history 
 



Temporary Event Notices in the last 12 months 
 

Temporary Event 
Notices 

Date of Event Activities/Hours Decision 

23/00618/LITENP 07.02.2023 to 
12.02.2023 

Late night 
refreshment and 
Retail Sale of 
Alcohol  
 
07.02.2023 10:00 to 
23:30  
 
08.02.2023 10:00 to 
23:30  
 
09.02.2023 10:00 to 
23:30  
 
10.02.2023 10:00 to 
00:00 
 
11.02.2023 10:00 to 
00:00  
 
12.02.2023 12:00 to 
22:30 

Event allowed to 
proceed 

23/00620/LITENP 14.02.2023, 15.02.2023 
16.02.2023 

Late night 
refreshment and 
Retail Sale of 
Alcohol 10:00 to 
23:30 

Event allowed to 
proceed 

 



Appendix 5 
 

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS 
PROPOSED BY A PARTY TO THE HEARING  
 
 
When determining an application for a new premises licence under the provisions of the 
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, grant 
the licence subject to the conditions which are indicated as mandatory in this schedule. 
 
At a hearing the licensing authority may, in addition, and having regard to any representations 
received, grant the licence subject to such conditions which are consistent with the operating 
schedule submitted by the applicant as part of their application, or alter or omit these conditions, 
or add any new condition to such extent as the licensing authority considers appropriate for the 
promotion of the licensing objectives. 
 
This schedule lists those conditions which are consistent with the operating schedule, or 
proposed as appropriate for the promotion of the licensing objectives by a responsible authority 
or an interested party as indicated. These conditions have not been submitted by the licensing 
service but reflect the positions of the applicant, responsible authority or interested party and 
have not necessarily been agreed 
 
Conditions: On Current Licence -  
 
Mandatory: 
 
1. No supply of alcohol may be made at a time when there is no designated premises 

supervisor in respect of this licence. 
 
2. No supply of alcohol may be made at a time when the designated premises supervisor 

does not hold a personal licence or the personal licence is suspended. 
 
3. Every supply of alcohol under this licence must be made or authorised by a person who 

holds a personal licence. 
 
4.          (1)  The responsible person must ensure that staff on relevant premises do not carry 

out, arrange or participate in any irresponsible promotions in relation to the 
premises. 

 
(2)  In this paragraph, an irresponsible promotion means any one or more of the 

following activities, or substantially similar activities, carried on for the purpose of 
encouraging the sale or supply of alcohol for consumption on the premises— 

 
(a)  games or other activities which require or encourage, or are designed to require 

or encourage, individuals to; 
 

(i)  drink a quantity of alcohol within a time limit (other than to drink alcohol 
sold or supplied on the premises before the cessation of the period in 
which the responsible person is authorised to sell or supply alcohol), or 

(ii)  drink as much alcohol as possible (whether within a time limit or 
otherwise); 

 
(b)  provision of unlimited or unspecified quantities of alcohol free or for a fixed or 

discounted fee to the public or to a group defined by a particular characteristic in 
a manner which carries a significant risk of undermining a licensing objective; 

 
(c)  provision of free or discounted alcohol or any other thing as a prize to encourage 



or reward the purchase and consumption of alcohol over a period of 24 hours or 
less in a manner which carries a significant risk of undermining a licensing 
objective; 

 
(d)  selling or supplying alcohol in association with promotional posters or flyers on, 

or in the vicinity of, the premises which can reasonably be considered to 
condone, encourage or glamorise anti-social behaviour or to refer to the effects 
of drunkenness in any favourable manner; 

 
 (e) dispensing alcohol directly by one person into the mouth of another (other than 

where that other person is unable to drink without assistance by reason of a 
disability). 

 
5.  The responsible person must ensure that free potable water is provided on request to 

customers where it is reasonably available. 
 
6.          (1)  The premises licence holder or club premises certificate holder must ensure that 

an age verification policy is adopted in respect of the premises in relation to the 
sale or supply of alcohol. 

 
(2)  The designated premises supervisor in relation to the premises licence must 

ensure that the supply of alcohol at the premises is carried on in accordance with 
the age verification policy. 

 

(3) The policy must require individuals who appear to the responsible person to be 

under 18 years of age (or such older age as may be specified in the policy) to 

produce on request, before being served alcohol, identification bearing their 

photograph, date of birth and either— 

 (a)  a holographic mark, or 

 (b)  an ultraviolet feature. 

 
7.  The responsible person must ensure that— 

(a)  where any of the following alcoholic drinks is sold or supplied for consumption on 

the premises (other than alcoholic drinks sold or supplied having been made up 

in advance ready for sale or supply in a securely closed container) it is available 

to customers in the following measures— 

  (i)  beer or cider: ½ pint;  

(ii)  gin, rum, vodka or whisky: 25 ml or 35 ml; and 

   (iii)  still wine in a glass: 125 ml; 

 
(b)  these measures are displayed in a menu, price list or other printed material 

which is available to customers on the premises; and 
 
(c) where a customer does not in relation to a sale of alcohol specify the quantity of 

alcohol to be sold, the customer is made aware that these measures are 
available. 

 
A responsible person in relation to a licensed premises means the holder of the premise licence 
in respect of the premises, the designated premises supervisor (if any) or any individual aged 
18 or over who is authorised by either the licence holder or designated premises supervisor.  
For premises with a club premises certificate, any member or officer of the club present on the 



premises in a capacity that which enables him to prevent the supply of alcohol. 
 
8(i) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or 

off the premises for a price which is less than the permitted price. 
 
8(ii) For the purposes of the condition set out in paragraph 8(i) above - 
 

(a)  "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 
1979; 

 
(b)  "permitted price" is the price found by applying the formula - 

 
P = D+(DxV) 

 
Where - 

  
(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty     

were charged on the date of the sale or supply of the alcohol, and 
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if 

the value added tax were charged on the date of the sale or supply of the 
alcohol; 

 
(c)  "relevant person" means, in relation to premises in respect of which there is in 

force a premises licence - 
   

(i)  the holder of the premises licence, 
(ii)  the designated premises supervisor (if any) in respect of such a licence, 

or 
(iii)  the personal licence holder who makes or authorises a supply of    

alcohol under such a licence; 
 

(d)   "relevant person" means, in relation to premises in respect of which there is in 
force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply 
in question; and 

 
(e)  "value added tax" means value added tax charged in accordance with the Value 

Added Tax Act 1994. 
 
8(iii). Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this 

paragraph) not be a whole number of pennies, the price given by that sub-paragraph 
shall be taken to be the price actually given by that sub-paragraph rounded up to the 
nearest penny. 

 
8(iv).     (1)  Sub-paragraph 8(iv)(2) below applies where the permitted price given by 

Paragraph 8(ii)(b) above on a day ("the first day") would be different from the 
permitted price on the next day ("the second day") as a result of a change to the 
rate of duty or value added tax. 

(2)  The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 

 
Annex 2 – Conditions consistent with the operating Schedule 
 
None 
 



Annex 3 – Conditions attached after a hearing by the licensing authority 
 
9. Save for the Bar area (as shown the plan, PMC P101 P1, dated 31/01/2023) alcohol 

shall only be served to persons seated at tables and the service of alcohol shall be by 
way of waitress/waiter service only and ancillary to a table meal. 

 to a table meal. 
 
10. In the ‘Bar Lounge’ alcohol shall only be served to persons seated at tables and the 

service of alcohol shall be by way of waitress/waiter service only. 
 
11. The provision of Alcohol ‘On’ the premises in the Bar area and in the Bar Lounge shall 

only be to persons having a drink before and/or after a table meal. 
 
12. The maximum number of persons to be accommodated at any one time in the premises 

(exclusive of staff) shall be 100 with the following local maximums for each area of the 
premises:- 

 

• Bar: 6 

• Bar Lounge: 21 

• Restaurant: 73 
 
13. Substantial food and non-intoxicating beverages shall be available throughout the 

permitted hours in all parts of the premises where alcohol is sold or supplied for 
consumption on the premises. 

 
14. A proof of age scheme, such as Challenge 21, shall be operated at the premises where 

the only acceptable forms of identification are recognised photographic identification 
cards, such as a driving licence or passport. 

 
15. Any entertainment, performance, service, or exhibition involving nudity or sexual 

stimulation which would come within the definition of a sex establishment in Schedule 3 
to the Local Government (Miscellaneous Provisions) Act 1982 as amended by the 
Greater London Council (General Powers) Act 1986 (whether or not locally adopted), 
shall not be provided. 

 
16. There shall be no striptease or nudity and all persons shall be decently attired at all 

times. 
 
17. All patrons leaving the premises, whether to smoke or not, shall not take any open 

bottles or glasses with them and there shall be no consumption of drink outside the 
premises. 

 
18. The highway and public spaces in the vicinity of the premises are kept free of litter from 

the premises at all material times to the satisfaction of the Council. 
 
19. No rubbish including bottles will be moved, removed or placed in outside areas between 

23:00 hours and 08:00 hours. 
 
20. No deliveries of stock are to be received between 23:00 hours and 08:00 hours. 
 
21. No noise shall emanate from the premises nor vibration be transmitted through the 

structure of the premises which gives rise to a nuisance. 
 
22. Loudspeakers shall not be located in the entrance area or outside the premises building. 
 
23. Notices shall be prominently displayed at exits requesting persons to respect the needs 

of local residents and to leave the premises and area quietly. 



 
24. The venue shall install and maintain a comprehensive CCTV system as per the 

minimum requirements of a Metropolitan Police Crime Prevention Officer.  All entry and 
exit points will be covered enabling frontal identification of every person entering in any 
light condition.  The CCTV system shall continually record whilst the venue is open for 
licensable activities and during all times when customers remain on the premises.  All 
recordings shall be stored for a minimum period of 31 days with date and time stamping.  
Recordings shall be made available immediately upon the request of Police or 
authorised officer throughout the preceding 31 day period. 

 
Condition 24 is proposed to be amended by the Metropolitan Police Service and agreed 
with the applicant so as to form part of the operating schedule. 
 
24.  (a) The premises shall install and maintain a comprehensive CCTV system as per the 

minimum requirements of the Westminster Police Licensing Team.  
(b) All entry and exit points will be covered enabling frontal identification of every person 
entering in any light condition.  
(c) The CCTV system shall continually record whilst the premises is open for licensable 
activities and during all times when customers remain on the premises and will include 
the external area immediately outside the premises entrance.  
(d) All recordings shall be stored for a minimum period of 31 days with date and time 
stamping.  
(e) Viewing of recordings shall be made available immediately upon the request of 
Police or authorised officer throughout the entire 31-day period.  

 
25. A staff member from the premises who is conversant with the operation of the CCTV 

system shall be on the premises at all times when the premises is open to the public.  
This staff member shall be able to show Police recent data or footage with the absolute 
minimum of delay when requested. 

 
Condition 25 is proposed to be amended by the Metropolitan Police Service and agreed 
with the applicant so as to form part of the operating schedule. 
 
25. A staff member from the premises who is conversant with the operation of the CCTV 

system shall be on the premises at all times when the premises is open. This staff 
member must be able to provide a Police or authorised council officer copies of recent 
CCTV images or data with the absolute minimum of delay when requested. 

 
26. There shall be no sales of alcohol for consumption off the premises. 
 
27. There shall be no provision of late night refreshment for consumption off the premises. 
 
28. A direct telephone number for the manager at the premises shall be publicly available at 

all times the premises is open. This telephone number is to be made available to 
residents in the vicinity. 

 
Conditions proposed by the Metropolitan Police Service and agreed with the applicant so 
as to form part of the operating schedule. 
 
29. A copy of the premises’ dispersal policy shall be made readily available at the premises 

for inspection by a police officer and/or an authorised officer of Westminster City 
Council. 



Residential Map and List of Premises in the Vicinity    Appendix 6 
 

 
 
Resident count: 170 



 

Licensed premises within 75 metres of 18 Thayer Street, London, W1U 3JY 

Licence Number Trading Name Address Premises Type Time Period 

20/07866/LIPN Not Recorded 

18 Thayer 
Street London 
W1U 3JY Restaurant 

Sunday; 12:00 
- 22:30 | 
Monday to 
Thursday; 
10:00 - 23:30 | 
Friday to 
Saturday; 
10:00 - 00:00 

22/11544/LIPV 
Pachamama 
Bar + Kitchen 

Basement 18 
Thayer Street 
London W1U 
3JZ 

Public house or 
pub rest 

Monday; 10:00 
- 00:00 | 
Tuesday; 
10:00 - 00:00 | 
Wednesday; 
10:00 - 00:00 | 
Thursday; 
10:00 - 00:00 | 
Friday; 10:00 - 
00:00 | 
Saturday; 
11:00 - 00:00 | 
Sunday; 11:00 
- 23:00 | 
Sundays 
before Bank 
Holidays; 
12:00 - 00:00 

23/01171/LIPDPS 
Nakanojo 
Marylebone 

Basement To 
First Floor 13-
14 Thayer 
Street London 
W1U 3JR Restaurant 

Sunday; 12:00 
- 00:00 | 
Sunday; 12:00 
- 23:00 | 
Monday to 
Saturday; 
10:00 - 23:30 | 
Monday to 
Saturday; 
10:00 - 00:30 

19/11922/LIPCH 
Tommi's Burger 
Joint 

Basement 
And Ground 
Floor 30 
Thayer Street 
London W1U 
2QP Restaurant 

Monday to 
Sunday; 10:00 
- 23:30 

17/03613/LIPN Magnum News 

10 Thayer 
Street London 
W1U 3JN Shop 

Monday to 
Sunday; 07:00 
- 23:00 

23/02661/LIPV 
The Coach 
Makers Arms 

88 
Marylebone 
Lane London 
W1U 2PY 

Pub or pub 
restaurant with 
lodge 

Sunday; 12:00 
- 01:00 | 
Monday to 
Saturday; 
10:00 - 01:30 



21/02464/LIPN Diwan 

31 Thayer 
Street London 
W1U 2QR Restaurant 

Monday to 
Sunday; 08:00 
- 01:00 

06/10427/WCCMAP 
Golden Eagle 
Public House 

59 
Marylebone 
Lane London 
W1U 2NY 

Pub or pub 
restaurant with 
lodge 

Sunday; 12:00 
- 23:00 | 
Monday to 
Thursday; 
10:00 - 23:30 | 
Friday to 
Saturday; 
10:00 - 00:00 

17/07107/LIPD 
Cocoro 
Restaurant 

31 
Marylebone 
Lane London 
W1U 2NH Restaurant 

Sunday; 12:00 
- 22:30 | 
Monday to 
Saturday; 
12:00 - 23:00 

22/09542/LIPDPS Ivy Cafe 

96 
Marylebone 
Lane London 
W1U 2QA Restaurant 

Sunday; 09:00 
- 00:30 | 
Monday to 
Saturday; 
08:00 - 01:30 

 
 
 




